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Facial Recognition for Cashless School Meals

Dear Parent, Carer and Student

Our school has successfully introduced facial recognition technology in January this year to make paying for school meals quicker and more secure.  This system will replace the need for cash, fingerprints or PINs and aims to reduce queues and improve convenience. 

How It Works

When a student looks at the camera at the till, the system converts their facial features into a secure digital code and matches it to their meal account.  No facial images are stored—only encrypted biometric templates, like facial recognition on mobile phones.

Legal Requirements

· Biometric data (including facial recognition) is classed as special category personal data under the UK GDPR.
· We will only process this data with explicit consent from a resident parent/carer.
· If the student or any parent does not give consent, we will not use facial recognition for them.
· An alternative payment method, student PIN, will always be available.

Your Rights

· Consent is voluntary and can be withdrawn at any time by a parent / carer or the student.  
· Parents and students have the right to access, correct, or request deletion of their data.
· Data will be stored securely on our internal system and deleted when no longer needed.
· We will not share biometric data with third parties except our catering system provider for technical support.

Privacy and Security

· A Data Protection Impact Assessment (DPIA) has been completed.
· Data is encrypted and cannot be reverse-engineered into an image.
· We comply with the Data Protection Act 2018, UK GDPR, and the Protection of Freedoms Act 2012.

For more details, please see our Facial Recognition Privacy Notice or contact the Data Protection Officer – office@cwlc.email

Consent will be collected via a Microsoft Form included in the body of the email. For those students with consent, we will start enrolment during the transition days on of June 29th & 30th. 

Yours sincerely
[image: A close-up of a signature

AI-generated content may be incorrect.]


Mrs C Clark
Headteacher



Frequently Asked Questions (FAQs)

1. Why are you using facial recognition?
To speed up meal payments, reduce queues, improve convenience and improve security.

2. Is the student’s photo stored?
No.  The system converts facial features into an encrypted template that cannot be reversed to produce an image.

3. What if consent is not given?
The student can use an alternative method, a PIN.

4. Can I withdraw consent later?
Yes, at any time.  We will delete the biometric data immediately.

5. Who has access to the data?
Only authorised staff and our catering system provider under strict security controls.

6. How long is the data kept?
Until the student leaves the school or consent is withdrawn.
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